
Wireless Chime Quick Start Guide

Safety Requirements

Installation Requirements
• Comply with all local electrical safety codes and standards when 

operating the product.
• Check if the power supply is correct before operating the product.

• The power supply must conform to the IEC 60950-1 and IEC 
62368-1 standards.

•
 
The power supply requirements (such as rated voltage) are 
subject to the product label.

•
 
Do not connect the product to more than two power supplies 
unless otherwise specified.

• The product must be installed in a location only professionals 
can access to avoid the risk of non-professionals becoming 
injured from accessing the area while the product is in operation. 
Professionals must have full knowledge of the safeguards and risks 
when using the product. 

Operation Requirements
• Do not open the cover when the product is powered on.
• Do not touch the heat dissipation component of the product.

• The suitable temperature for the device is -25°C to +55°C.
• When powered on, please place the device in an environment with 

normal temperature and good ventilation.

We recommend using the power adapter provided with the 
product (Some products do not come with a power adapter, 
please refer to the packing list).

• 

WARNING

Working Environment

Add Device in App 
1 Connect the chime to the appropriate power outlet to power it on.

2 Download and install the App. Open the App and register for a 
new account, then log in with your new credentials to begin.

3 Use the App to scan the QR code on the chime. Follow the on-
screen instructions to add and configure the devices. 

Component Introduction

Power 
PlugIndicator 

Light

Speaker
Reset 
Button

QR 
Code

Packing List

1 x Wireless Chime 2 x Product Literature

1



2

Description

Solid Red The device is starting up or there is a 
device malfunction.

Flashing Red The device is unable to connect to the 
network.

LED Indicator Status  
Indicator Status

The device is operating normally, and 
the network is functioning properly.

Solid Green

The device firmware is being upgraded.Flashing Green 
and Red

The device is connecting to the network.Flashing Green
Quickly

Flashing Green
Slowly

The device is in network configuration 
mode.

 Installation Guide
Connect the chime to the appropriate power outlet to power it on.
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